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EXHIBIT D 

 
Rules for Financial Institutions 

Reason for Rules. The purpose of these rules is to outline the steps that every employer and 

employee must take to reduce the risk of exposure to COVID-19. The rules describe how to prevent 

worker exposure to coronavirus, protective measures to be taken on the jobsite, and cleaning and 

disinfecting procedures. 

1. Check Cashing Businesses 

Application. For the purpose of this Order, “Check Cashing Business” means a person or entity 

that for compensation engages, in whole or in part, in the business of cashing checks, drafts, money 

orders, traveler’s checks or other instruments for the transmission or payment of money. This 

Order does not apply to a retail seller engaged primarily in the business of selling consumer goods, 

including consumables, to retail buyers that cash checks or issue money orders as a service to its 

customers that is incidental to its main purpose or business. 

 

Interest and Fees. Fees shall not exceed 2% of the amount of the check, draft, or money order, or 

$2, whichever is greater. Interest on a loan or advance of money shall not exceed 15% per annum 

of the total amount of the advance, provided that total fees associated with the loan do not exceed 

$75, regardless of the name or type of charge. A check cashing business may charge only those 

charges expressly authorized in this Order in connection with a loan or advance issued. 

 

Safety Rules. All check cashing businesses must follow the requirements set forth in the rules 

below: 

a) All employees must take their temperature at their residence before going to work. If an 

employee has a temperature above 99.6 degrees Fahrenheit, then they are prohibited from 

going to work and must remain at their residence; 

b) To the greatest extent possible and as equipment becomes available, employers must 

implement a system whereby supervisors must check the temperature of all workers and 

contractors with a forehead thermometer before the worker begins work. If a worker has a 

temperature above 99.6 degrees Fahrenheit, then they are to be sent home immediately; 

c) Employees must keep a 6 foot distance between people at all times, unless the work being 

performed requires multiple individuals for the safety of the workers; 

d) Employers shall restrict the number of customers physically present in the store to only 

those people necessary to complete the transaction as determined by the customer. All other 

individuals must remain outside the store while the transaction is completed;  

e) Employers must allow non-essential personnel to work from home when possible; 

f) Employers must provide soap and water, or hand sanitizer if no soap or water is available, 

in the workplace, including all restrooms and food preparation areas. Employers must 

ensure that adequate supplies are maintained;  

g) Employees must wash their hands for at least twenty (20) seconds before beginning work, 

before any food preparation, before and after the use of shared items, after any meal or 

restroom breaks, and immediately prior to the end of the work shift;  
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h) Rest breaks of at least fifteen (15) minutes for every four (4) hours worked must be 

provided so workers may follow hygiene guidelines; and 

i) There shall be no adverse action taken against a worker who has, due to possible exposure 

to coronavirus, (1) been quarantined or advised to self-quarantine; (2) have not reported to 

work because the worker has a temperature of 99.6 degrees or higher; and (3) requested to 

use paid sick leave under the employer’s policy. 

 

2. Pawnshops 

Application. These rules apply to all locations or premises at which a pawnbroker regularly 

conducts business. 

Interest and Fees. Interest on a loan of money extended pursuant to a pawn transaction shall not 

exceed 15% per annum of the total amount of the advance, provided that total fees associated with 

the loan do not exceed $75, regardless of the name or type of charge. A pawnshop may charge 

only those charges expressly authorized in this Order in connection with a pawnshop loan. 

Minimum Term Length. A pawnshop shall hold the goods pledged as collateral for at least 120 

days after the end of the Emergency Declaration issued by Judge Jenkins or the end of the 

Emergency Declaration issued by Governor Abbott, whichever is later. 

Safety Rules. All pawnshops must follow the requirements set forth in the rules below: 

a) All employees must take their temperature at their residence before going to work. If an 

employee has a temperature above 99.6 degrees Fahrenheit, then they are prohibited from 

going to work and must remain at their residence; 

b) To the greatest extent possible and as equipment becomes available, employers must 

implement a system whereby supervisors must check the temperature of all workers and 

contractors with a forehead thermometer before the worker begins work. If a worker has a 

temperature above 99.6 degrees Fahrenheit, then they are to be sent home immediately; 

c) Employees must keep a 6 foot distance between people at all times, unless the work being 

performed requires multiple individuals for the safety of the workers; 

d) Employers shall restrict the number of customers so that only one customer is physically 

present in the store at a time; 

e) Employers must allow non-essential personnel to work from home when possible; 

f) Employers must provide soap and water, or hand sanitizer if no soap or water is available, 

in the workplace, including all restrooms and food preparation areas. Employers must 

ensure that adequate supplies are maintained;  

g) Employees must wash their hands for at least twenty (20) seconds before beginning work, 

before any food preparation, before and after the use of shared items, after any meal or 

restroom breaks, and immediately prior to the end of the work shift;  

h) Rest breaks of at least fifteen (15) minutes for every four (4) hours worked must be 

provided so workers may follow hygiene guidelines; and 

i) There shall be no adverse action taken against a worker who has, due to possible exposure 

to coronavirus, (1) been quarantined or advised to self-quarantine; (2) have not reported to 
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work because the worker has a temperature of 99.6 degrees or higher; and (3) requested to 

use paid sick leave under the employer’s policy. 

 

3) Enforcement 

Enforcement. A violation of this Order is a misdemeanor punishable by a fine not to exceed 

$1,000 and/or confinement in jail for a term not to exceed 180 days. Additionally, any financial 

institution who fails to strictly comply with these rules can be removed from the essential business 

list and prohibited from operating in Dallas County. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


